2015 Graduate Survey

Survey Instrument

Dear Graduate, FTCC would like your impressions of the Collegs. This survey will help us to improve for
others who will follow you. Through your feedback FTCC is able to determine how successful our programs
have beon and whether changes and/or improvemaents should be made.

1. My goal(s) for attending FTCC ware:

(Check all that apply)
D Earning an Assoclate Degrea D Improving existing job skills
diploma or certificate D

Personal interest

D Transferring to a four-year

collegafuniversity D To receive Military Promotion

Points
D Preparing forigetling a new job
{tachnical skills)

D Gther (please specify)

2,1 accomplished my goals {check one):

O Yes, complataly
O Yas, partially
Owo

If your answer |s Partially or No, pleasa explain kn comment box:
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3. If you did NOT accomplish your goal(s),
which of the following best describes why
you did not achieve your goal{s)?

D Job Conflict D Medical Problems

D New amployment D Moved to a new area
D Financial Hardship D Lack of interast in pursuing
course of study
D Famlly clrcumstances
Dissatisfiad with the sarices
D Joined the miltaryirelocatad offered by FTCC
D Chlid care problems D Dissatisfied with the quality
of instruction

D Other

If your answer is Dissatisfied or Other, please explain:

4, Please indicate your level of agreement with the

following statements:

Strengly
Agree

& | feel confident in my ability to communicate O O O

effectively In speaking, wriling. reading and
lisiening

b | fael confident In my ability to think eritically O O O

when analyzing problems and making decislons

& My cuttural awareness and socialization skills O O O

have prepared me for the changing glcbal
environment of the 21st century

o | feel confident In my abllity te use and O O O

process quantitative information

& | conslder myself to be computer lilerate O O O
5. Are you ACTIVE duty military?

O Yes

O Ne

Strongly Don't
DisagreeKnow

OR®,

OO0
ON®)

OO0
OO

AgreeDisagree
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If yes, what branch of Service?

o Army
O Abr Force

6. Did you qualify for Federal Financial Aid?

O e
ONo

7. If you were to begin again (i.e., f you had to do it over again) would you choose to
attend FTCC?

O va
O No
O Nt sure

I No or Not sure, please expain

-

8. Would you recommend FTCC to your friends and colleagues?

O ve
ONO

If No, please explain:

-

10. Do you plan on continuing your education at another college or 4-year university?

OYes
ONo
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If you are continuing your education, please provide the name and address of the

college/university you are attending

Name & Address of l I
College/University

Anticipated Enrolimant Date [ i

Malor l J

Will you be continuing your education full-time or part-time?

O Full-time
O Part-lime
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Support Services

Please rate the Quality of the following
services:

Ve catishedDissatistied "o
Satisfied Dissatisfied

1 Instruction In program O

arsa cocurses

NG

2. Instruction in other O
courses

3. Overall quality of o
academic program

4. Academlic Advising O
{Faculty Academic

Advising)

5. Admissions Office

O

8. Registration Procass {on O
campus regisiration)

7 One Stop Shop

8. WebAddsor ii.e.
Registration through
WebAdvisor)

2. Financial Ald Services
10. Counssiing Services
11. Student Activities

12. Campus Security

O0000 OO OO O O
00000 OO OO0 OO0 0O
OO0000 OO0 OO OO0 0O
O0000 OO OO0 O O 0O 0O

00000 OO

13. Cashiering Services for
{ultion & fee payments,
Icans, pell granis,
scholarships payments &
disbursements
{Administration Bullding)

14. Success Center &
Resources

O

15. Carser Center Services O
16, Media Sarvices
17. Ubrary

18. Internat
Access/Computing Services

16, Blackboard System

20. Overall quality of the
Caollege

OO OO0

OO OCCO O
OO 0000 O
OO0 OOO0O O
OO0 OO0O O

BE7



